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For individuals and families and their pets  

Your Questions  
Matter

Your Questions Matter is a platform 
enabling pet lovers to ask questions 
directly and be in contact with a local 
Purina Careline by phone, email or letter. 

It is a platform where users find answers to the most 
common questions asked by pet lovers regarding 
their pet food. Discover YQM here.
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ote  transparency across our product portfolio 

So how did YQM come about?

We listened to the questions consumers asked 
us on social media and via our toll-free number 
before deciding to gather them all into a single 
digital hub, a place from where we might start 
answering these questions in a transparent way. 
Pet lovers’ questions fall into four main interest 
areas: where ingredients come from, how pet 
food is made, pet welfare and what sort of 
environmental impact we are having. Since its 
launch, we have had 411,465 unique visitors.

In Italy we extended YQM beyond the digital 
platform in 2018, bringing it to Milan’s  
‘Vet Expo’, as well as to specialist sales points 
and major vet clinics. 

We believe transparency can empower 
consumers to make choices that are even more 
informed.

YQM is expected to be live in 18 markets in 2019.

CASE STUDY

https://www.purina.co.uk/your-questions-matter

